
invites applications for the position of 

DEPUTY DIRECTOR OF 
HOUSING & HOMELESSNESS

RECRUITING SERVICES PROVIDED BY

The City of  

SAN BERNARDINO 
California  



THE COMMUNITY
Located in the Riverside-San Bernardino metropolitan area of Southern 
California (often referred to as the Inland-Empire), the City of San 
Bernardino serves as the county seat of San Bernardino County. It 
spans 81 square miles and has a diverse population of over 222,000. 
Nestled south of the San Bernardino Mountains, and west of the lower 
desert, the City of San Bernardino has been recognized for its scenic 
beauty and strategic location. The City is home to an international 
airport, a passenger rail station, freight rail routes, cross-docking 
trucking centers, and is conveniently surrounded by interstate and state 
highways, making it an intermodal logistics hub.

Several highly regarded educational institutions are located within or in 
the nearby area. California State University, San Bernardino is located 
in the northwestern part of the City. San Bernardino Valley College is 
also located within the City. The City is also home to the San Manuel 
Gateway College & Loma Linda University Health, an innovative new 
higher education resource that integrates training programs in health 
careers with clinical experience.

San Bernardino is also home to the Little League Western Region 
Headquarters and hosts the regional playoffs each year with 14 teams 
from 13 western states playing for the chance to advance to the Little 
League World Series for the national title. Another sports venue is the 
San Bernardino Soccer Complex, one of only a few premier soccer 
facilities in Southern California. The 50-acre complex offers 17 full-size 
soccer fields, including 4 lighted championship fields.The City is home 
to multiple art, performing art, and concert venues including the historic 
California Theater, Sturges Center for the Arts, Roosevelt Bowl, National 
Orange Show Events Center, Glen Helen and the Garcia Center for the 
Arts. The City’s historic California Theater, which opened its doors in 
1928, hosts Broadway plays and musicals that light up the stage each 
year. The theater is also the home of the San Bernardino Symphony 
Orchestra. Today, the Orchestra, one of the oldest and most prestigious 
in the region.

CITY GOVERNMENT 
In 2016, the citizens voted to change the City Charter, choosing to 
be Governed by a Council-Manager form of government. Today, the 
governance structure is comprised of an at-large elected Mayor and 
seven Council Members elected by constituents in a specific ward. Each 
elected official serves a four-year term. The Mayor and Council appoints 
the City Manager, who serves as the Chief Executive Officer overseeing 
all departments, including Community and Economic Development, 
Finance, Human Resources, Information Technology, Parks, Recreation 
& Community Service, Police, and Public Works Departments. 

The City’s FY 2020/21 General Fund budget is $186.4 million with a 
Capital Improvement Program budget of $25.7 million and it employs 
700 full-time employees. Fire Services are provided through a contract 
with the County Fire Protection District. The City also operates a Water 
Department and Library which, by charter, is governed by a separate 
oversight Board.



DUTIES
The duties listed below are intended only as illustrations of the various types 
of work that may be performed:

• Provides leadership and serves as a subject area expert on homelessness 
matters, providing technical advice to other departments and agencies. 
Acts as liaison to and builds strong relationships with City departments, 
County officials  and the homeless community, including government 
agencies, schools, labor organizations, non-profits, and businesses, as 
well as entrepreneurial and civic/community groups, regarding issues 
of homelessness, including recommendations for affordable housing 
projects; 

• Develops, coordinates and implements programs and policies to address 
homelessness in the City;

• Coordinates the provisions of homeless services with other private and 
public sector agencies.

• Identifies and implements strategic, short and long programmatic 
framework to achieve homelessness goals; provides written analysis, 
evaluations and recommendations regarding homelessness programs 
and proposals; 

• Plans, manages and coordinates the goals, activities, objectives and 
accomplishments of the Housing Division within the Community and 
Economic  Development Department consistent with the laws and 
regulations of the U.S. Department of Housing and Urban Development 
and the goals of the Mayor and City Council; 

• Designs and implements Division policies and procedures necessary 
to ensure timely delivery of Housing and Community Development 
programming; prepare the Division’s annual work plan, including goals, 
objectives and time frames for the accomplishment thereof.

• Manages, supervises and performs routine tasks related to Housing 
and Community Development projects and programs; supervises and 
motivates staff in the development and implementation of such projects 
and programs; monitors progress and makes recommendations for 
improvements.

• Manages, supervises and performs routine tasks related to the 
administration of special funds, programs and projects, which may include 
grant seeking and writing, property acquisition, property disposition and 
management, relocation, demolition, project and program development 
and negotiation, analyzes proposals and recommendations thereof.

• Works with citizen community groups, auditors and regulators for 
the proper flow of information as requested or as required by various 
state, City, federal procedures, policies, regulations or law; determines 
compliance with various policies, procedures, regulations or law and 
makes recommendations thereto.

• Manages, organizes and supervises the issuance, review and 
recommendation of requests for proposal/qualification for development, 
consultants or programs; supervises invitation for bids, inspection of 
properties, and other related activities; analyze programs or projects for 
feasibility and cost effectiveness.

THE POSITION
The Deputy Director of Housing and 
Homelessness provides management 
level support as it relates to the 
preparation and implementation of 
the City’s Consolidated Action Plan; 
directs, supervises, and performs a 
variety of professional-level functions 
related to homelessness prevention, 
programs, rapid re-housing
options, outreach and community 
engagement efforts to develop 
public understanding and support, 
implementation of the City’s Low 
Income Housing Strategy, and 
preparation of the City’s Annual Action 
Plan and the Community Development 
Block Grant Work Plan; serves as 
the staff person for the Community 
Development Block Grant Ad Hoc 
Committee; and directs, supervises, 
and assists in the securing of grants for 
all City programs and complex
affordable housing projects.

QUALIFICATIONS
EXPERIENCE: Five (5) years of 
progressively responsible experience 
in public or private sector programs 
involving community development 
and housing initiatives, including 
responsibility for grants applications, 
administration of grant awards, and 
delivery of programs to address 
homelessness with at least three (3) 
years of direct supervisory experience.

EDUCATION:  Bachelor’s Degree 
in Public Administration, Business 
Administration, Finance, Economics, 
Social Sciences or a related field.



APPLICATION AND 
SELECTION PROCESS

FIRST REVIEW DATE: MAY 6, 2022

To apply for this exciting career opportunity,
please send a compelling cover letter and 
your detailed resume electronically to
apply@bobhallandassociates.com.

Please contact Karen Herrera at (714) 726-4631 or Bob Hall at (714) 
309-9104 should you have any questions regarding this position or 
the recruitment process.

Application materials will be screened in relation to the criteria 
described in this brochure. Candidates deemed to be the most 
highly qualified will be invited to participate in the selection process. 
Appointment is subject to completion of a thorough background and 
reference checks, and pre-employment medical exam.

 IDEAL CANDIDATE
The Deputy Director will be a hands-on, working position. The 
selected candidate will find an abundance of areas to make rewarding 
contributions as the Housing Division moves to refine and optimize 
its operations.

The ideal candidate will demonstrate collaborative leadership, 
written and verbal communication skills, political nonpartisan savvy, 
and the project management skills necessary to complete complex 
housing projects. Grant writing, experience is advantageous. A 
compassionate, creative, and mission driven advocate is desired.

The ideal candidate will be a strategic and solutions-oriented 
mentor who can effectively support the Director and build the trust 
and support of staff and the community. Strong leadership and 
interpersonal skills are necessary as this position will be called upon 
to act on behalf of the Department Director to present at City Council 
meetings and other settings. The successful candidate will possess 
knowledge of housing regulations and will have experience managing 
housing programs including but not limited to CDBG and federal 
home programs. The ability to connect with diverse stakeholders and 
effectively manage stakeholder expectations by developing realistic 
solutions that can be implemented to improve community needs is 
an important attribute.

The successful candidate will display exceptional critical thinking 
skills and quality staff work to help facilitate good decision making 
by the Director, City Manager and City Council. This position will 
offer a unique set of challenges and is an incredible opportunity for 
a candidate who is seeking to make a true difference in a community 
on the rise by actively transforming processes and creatively seeking 
creative solutions to the challenges. 

SALARY & BENEFITS
Salary Range - $120,504.12 - $146,470.80 

Annually

Retirement - Participation in the California 
Public Employees Retirement System 
(CalPERS). Classic members with less than 
6 months separation: CalPERS 2% at 55, 
single highest year plan. New members, 
CalPERS 2% at 62, three highest year 
average plan.

Health Insurance - The City contribution 
is $1,125.00 for employee only, $1,289.00 
for employee plus one, and $1,724.00 for 
employee plus family for Medical, Dental 
and Vision Care Insurance Plans.

Leave - Vacation beginning at 80 hours after 
one year, 96 hours of sick leave annually, 12 
holidays, plus 18 hours of floating holiday 
time and administrative leave of 80 hours 
per fiscal year.

Life & Accidental Death and 
Dismemberment Insurance - The City 
provides Term Life and Accidental Death & 
Dismemberment (AD&D) Insurance.

Other - Optional Deferred Compensation 
Plan, flexible benefits plan, pre-tax childcare 
plan, and employee assistance program.


