
The City of  
LAGUNA HILLS

California  

invites applications for the position of 

CITY MANAGER

RECRUITING SERVICES PROVIDED BY



WHERE WE’VE BEEN...
Laguna Hills is built on one of the major land grants developed during the 
Rancho Era. Following Mexico’s independence from Spain in 1821, those 
who had served in the government or who had friends in authority, were 
given vast lands for cattle grazing. Rancho Lomas de Santiago, Rancho 
San Joaquin, and Rancho Niguel covered much of the western portion 
of the Saddleback Valley. In 1842, Don Juan Avila was granted the 13,000 
Rancho Niguel on which Laguna Hills is located.

In 1874, Lewis Moulton travelled from Boston to California and worked 
the land learning the trade of sheep herding. He began the Moulton 
Ranch by leasing Rancho Niguel. After purchasing it in 1895, he increased 
the original grant to 22,000 acres. Moulton and his partner, Jean Pierre 
Daguerre, used the ranch for dry farming and to raise sheep and cattle. 
The Moulton Ranch was eventually subdivided in the early 1960’s, part 
of which is recognized as Laguna Hills.

Incorporation efforts began in 1987 and on March 5, 1991, the goal of 
incorporation was finally achieved with 86% of the residents voting in 
favor of forming the City of Laguna Hills. On December 20, 1991, Laguna 
Hills officially became a City.

On November 14, 1995, the City Council approved annexation of the 
North Laguna Hills area, which became part of the incorporated City on 
July 1, 1996.

On September 18, 2000, with the overwhelming support from the 1,800 
residents, the “Westside” annexation area officially became part of the 
incorporated City. The annexation added 149 acres of residential land, 
which includes the Aliso Viejo Community Association’s Sheep Hills 
Park.

WHERE WE’RE GOING...
Laguna Hills is a great community, a great place to live, and an excellent 
place to start or relocate a business. While residents value this small-
town atmosphere they also enjoy the big city amenities the City has to 
offer. 

The City’s shopping and employment destinations provide for a strong 
and sound economy, further strengthening the City’s quality of life. The 
City features streets lined with well-manicured homes, low crime rates, 
award-winning school districts, and an ethnically diverse population 
where over 45% of residents hold a Bachelor’s degree or higher and 
households have an average income level of 23% above the state average. 

The guiding themes of the City establish the vision and direction 
Laguna Hills foresees and they include:

• A City prepared for the future
• Focused revitalization in commercial centers
• Efficient transportation system
• Strong community identity
• Healthy and supportive community for families and people of 

all ages.

THE CITY

The City of Laguna Hills is a 
General Law City that operates 
under the Council/Manager form 

of government. The voters elect five fellow 
citizens to the City Council for overlapping 
four-year terms. The Council, in turn, 
selects one of its members to serve as 
Mayor for a one-year term. In November 
2022, there will be four council seats up 
for election. The City is financially stable 
with a $45.5 million biennial budget where 
ongoing revenues meet ongoing expenses 
with a small surplus. In addition, the City 
has a $90 million seven-year CIP budget. 
Many City services are delivered through 
long- and short-term contracts including 
police and fire.

The City of Laguna Hills, has 
approximately 6.6 square miles 
of land in its corporate boundary 
and is now home to 31,508 people.

The majority of the area in the City has 
a distinctive residential character. Yet, 
the City has a commercial base in its 
northern part. This commercial area or 
“urban village,” is anchored by the Village 
at Laguna Hills, the Oakbrook Village 
Shopping Center, and Saddleback 
Memorial Hospital. It includes retail, 
restaurant, professional office, and 
medical related building space. The 
Village at Laguna Hills is looking to build 
1500 apartments, including retail space, 
and a hotel, which has been set for  
Council approval in February 2022.



DUTIES
• Plans, organizes, and administers operations of the City; 

coordinates and evaluates the work of the City in accordance 
with applicable laws, codes, regulations and adopted policies 
and objectives of the City Council.

• Oversees the preparation of the annual budget for the City; 
authorizes budget transfers, expenditures, and purchases; 
provides information regarding the financial condition and 
needs to the City Council.

• Advises the City Council on issues, programs, and financial 
status; prepares and recommends plans for City service 
provision, capital improvements, and funding; directs the 
development of proposals for action regarding City needs.

• Oversees the administration, construction,  use, and  
maintenance of all City facilities and equipment.

• Represents the City and the Council in meetings with 
governmental agencies, community groups, and various 
business, professional, educational, regulatory, and legislative 
organizations.

• Provides for the investigation and resolution of complaints 
regarding the administration of and services provided by the 
City government.

• Provides for contract services and franchise agreements; 
ensures proper performance of obligations to the City; has 
responsibility for enforcement of all City codes, ordinances, and 
regulations.

• Oversees the selection, training, professional development, and 
work performance of City staff; oversees the implementation 
of effective employee relations programs; provides policy 
guidance and interpretation to staff; serves as the hearing 
officer for grievances and discipline hearings.

• Ensures that the Council is kept informed of City functions and 
activities, as well as legal, social, and economic issues affecting 
City activities.

• Monitors changes in laws, regulations, and technology that 
may affect City operations; implements policy and procedural 
changes as required.

• Responds to the most complex, difficult, and sensitive public 
inquiries and complaints and assists with resolutions and 
alternative recommendations.

THE POSITION
The City Manager oversees 26 full-
time employees, with a five-member 
executive team including two Deputy 
City Managers, a Finance Manager, and 
Assistant City Manager/Public Services 
Director. Under policy direction, the City 
Manager plans, organizes, and provides 
administrative direction and oversight for 
all City functions and activities; provides 
policy guidance and program evaluation 
to the City Council and management 
staff; encourages and facilitates the 
provision of services to City residents 
and businesses; fosters cooperative 
working relationships with State and 
local intergovernmental and regulatory 
agencies and various public and private 
groups; pursues appropriate avenues of 
economic and community development, 
and performs related work as required.

EDUCATION
Equivalent to graduation from an 
accredited four-year college or university 
with major coursework in public or 
business administration, public policy, 
finance, or a related field. Ten (10) 
years of management or administrative 
experience in a public agency setting as 
a City Manager, Assistant City Manager, 
or in a related administrative/managerial 
capacity involving responsibility 
for planning, organization, and 
implementation, including six (6) years of 
management or supervisory experience. 
An equivalent to a Master’s Degree in 
Public or Business Administration is 
highly desired.



APPLICATION AND SELECTION 
PROCESS
First Review Date | February 25, 2022

Please contact Bob Hall at (714) 309-9104 should you have any 
questions regarding this position or the recruitment process.

Application materials will be screened in relation to the criteria 
described in this brochure. Candidates deemed to be the most 
highly qualified will be invited to participate in the selection process. 
The selection process will include phone interviews with the most 
qualified candidates and final interviews with the City Council. 
Appointment is subject to completion of a thorough background 
and reference checks, and pre-employment medical exam.

BENEFITS
• Salary range for the position is $260,000-

$280,000 depending on qualifications.
• Insurance – The City contributes the 

following towards medical premiums: 
employee only - $822.65; employee + 
one - $1,637.58; employee + family - 
$2,126.94. The City pays 100% of dental 
and vision insurances for the employee 
and dependents. The City pays 100% 
of the premium for group life (100% of 
employee’s salary) and short- and long-
term disability insurances.

• Retirement Benefits – The City is a 
member of CalPERS with a 2% @ 60 
formula and one-year final compensation, 
post-retirement survivor allowance, and 
pre-retirement survivor allowance. This 
defined benefit plan is supplemented 
with a 401A defined contribution plan 
administered by PARS in which the City 
contributes 7% of the employee’s base 
salary on a bi-weekly basis. After ten 
years of employment, the City cashes 
out all unused sick leave in excess of 
160 hours and deposits it into a  Retiree 
Health Savings Plan for the employee. 
Thereafter, the City annually deposits 
into the employee’s Health Savings Plan 
$5,000 and the cash value of all accrued 
sick leave in excess of 160 hours.

• Leave – Three weeks of vacation in each 
of the first three years and four weeks 
annually thereafter. The City also offers 
108 paid holiday hours and 96 hours of 
sick leave annually.

• Vehicle and Technology Allowance

IDEAL CANDIDATE
The City of Laguna Hills is seeking a strong leader and experienced 
manager to provide effective leadership while coordinating the 
activities of a municipal organization. The ideal candidate will be 
a strategic visionary with an innovative mindset who can take a 
creative approach to solving problems and managing the long-
term goals of the City. Ideally, the right candidate will be an 
excellent generalist and have a proven track record of delivering 
results.

The ideal candidate will place an emphasis on communication 
throughout the organization and community. The ideal candidate 
will also need to be energetic, self-confident, and have an open, 
approachable management style. The successful candidate will 
be a diplomatic yet strong leader. They will be able to collaborate 
effectively with council and staff, will stand behind their decisions, 
and be transparent and thorough in their communications.

The City is eager for a City Manager with the ability to propose and 
implement ideas for increasing city revenues without increasing 
taxes. The candidate will demonstrate a strong understanding 
of municipal management in the State of California and an in-
depth understanding of the City’s financial situation and the path 
forward. Experience in economic development and community 
services is a plus.

As Laguna Hills continues its upward trajectory, a passionate 
leader   is needed to help the City realize its full potential. The 
future City Manager will value all the City has to offer, recognize 
needs of improvement, and take decisive action to meet the goals 
of the City Council. A collaborative, experienced, and ethical leader 
will excel in this role.

To apply for this exciting career 
opportunity, please send a 
compelling cover letter and your 
detailed resume electronically to 
bob@bobhallandassociates.com.


